
Unlock your 
Winegard Runs with Togo Connect 2.0  

to another Cellular Provider

HOW 
TO

1. Verify Winegard  
Connected App is Updated

2. The Unique Admin Password can be found in the 
Settings tab of the Winegard Connected App.  
A customer can call Winegard to find this as well,  
but will need to provide additional device information.

3. Open Web browser and 
type 10.11.12.1  [Enter]

4. Keep Username admin.  
Enter Password from step 2.   
Select Continue.

5. Follow the next page on how 
to swap out the SIM card and 
Update Network Provider.
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SWAPPING THE SIM CARD

Reset Button SIM Card LED

OPERATION

The Winegard ConnecT 2.0 “Runs with Togo” unit comes ready for use 
out of the box, preinstalled with a unique Togo Roadlink SIM card that 
supports the fastest speeds available without the threat of throttling. 
Unlike some other hotspot data plans, the Togo plans allow you to 
decide what data plan is right for you within a given period and will not 
charge overages or throttle your speeds at any point. If more data is 
needed in a given month additional plans may be purchased.  
See www.att.com/togo for the latest information on Togo Plans.

At the time this document was written, the Winegard ConnecT 
2.0 supports Winegard’s FreedomGo Data Plans, The Togo/AT&T 
DataConnect Pass Plans, AT&T, and Verizon Wireless.  
Visit www.winegard.com/connect to view currently approved carriers. 
Winegard has no control over hotspot data plans through your provider. 
Please check with your provider on data plans.

If you choose to use your own 4G/LTE plan, you will need your cellular 
provider to supply you with an approved SIM card (Mini-SIM/Standard 
SIM 25mm x 15mm x 0.76mm). You may also need them to provide 
the correct APN (Access Point Name) for this SIM card. We have 
listed the current APNs below, but they are subject to change at the 
provider’s discretion. When you contact your cellular provider you may 
be required to provide them with some information:

• Type of connection – Data only
• Type of device – Mobile Hotspot
• IMEI Number – This number will be located on the front  

of the user manual or in the About page of the software

1) Turn the ConnecT 2.0 Unit on.
2) Turn on the WiFi enabled device(s) that you want to connect and 

scan for wireless networks. (It may take a few minutes for the 
network to appear). It is recommended to set your device(s) to 
automatically connect with the Winegard ConnecT 2.0.

3) The label located on the front of your manual lists the unique 
default SSID and password. Select this WiFi signal from the list of 
wireless networks and connect. Once the correct SSID has been 
selected, enter the password.

4) Once connected, open an Internet browser and type 10.11.12.1 
into the address bar and press Enter. This will take you to the 
Admin Login Screen. See figure 1.
Login using
Username: admin 
Password: See Previous Page Step 2 for unique admin password

5) Next, you will need to connect to the internet in order to 
download the correct cellular provider’s firmware. Select WiFi 
Only and click the SELECT button.

6) Click the SCAN FOR WIFI button and select one of the usable 
WiFi networks.

7) Once connected to the internet, under the NAVIGATE TO PAGE field, 
click on the drop-down menu and select CHANGE PROVIDER on the 
main status screen.

8) Verify that the correct cellular provider is listed in the CELLULAR 
PROVIDER field and then enter either the correct APN from the table 
above, or the one that your cellular provider provided you when you 
requested your SIM card in the CELLULAR APN field. See figure 2.

9) Click on the CHANGE PROVIDER button.

Once you have the SIM card from your cellular provider, you are 
ready to swap out the Togo Roadlink SIM. In order to do this, 
follow these instructions:
1) Start with the ConnecT 2.0 powered off.
2) Remove the 2 Phillips head screws that attach  

to the SIM card cover plate.
3) Remove the SIM card cover plate.
4) Next, push the currently installed SIM card 

inward (located in the middle of the housing, 
see to the right). You will hear a soft clicking 
sound. Release the SIM and it will eject 
outward enough for you to remove it. 

Cellular Provider APN (Access Point Name)

AT&T broadband

VERIZON vzwinternet

5) Take your newly acquired SIM card 
and insert it into the empty SIM card 
holder, with the metal electronic chip 
facing downward. You should hear 
another clicking sound once the card 
inserts into the correct position. If you 
do not hear a clicking sound, make 
sure that the SIM card is inserted 
correctly. If it is inserted backwards it 
will not insert completely and you will 
not hear a clicking sound.

6) Replace the SIM card cover plate  
and 2 screws.

10) Once the download is 
completed, click on the 
PROCEED button (if available) 
to start the flash procedure. 
Next, click on the 4G/LTE 
ONLY Internet Access option on 
the main Status screen. Your 
internet status should change to 
Connected to “Your Provider”. 

figure 1

figure 2

figure 3
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